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June 20, 2012 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 lih Street, S.W. 
Washington, D.C. 20554 

Re: WC Docket No. 10-90 
Margaretville Telephone Company, Inc. 
47 C.F.R. § 54.313 Annual Report Filing 

Received & \nspected 

JUN 2 5 'LOfl 

FCC Ma\\ Room 

Enclosed is the Annual Report filing of Margaretville Telephone Company, Inc., as 
required by 47 C.F.R. § 54.313. At this time, based upon our understanding of the 
reporting requirements contained in the Commission's November 18, 2011 Order, as well 
as subsequent clarifications made by the Commission, the enclosed Annual Report 
provides responses, where applicable and available, to Sections 54.313 (a)(2)-(6) and 
54.313(h). 

Please contact Kevin Schwenzfeier at (518) 374-2552 if you have any questions 
regarding this filing. Kindly acknowledge receipt by date-stamping the enclosed copy of 
this filing and returning in the envelope provided. 

Sincerely, 

~~ 
Glen Faulkner 
Asst. Secretary I Treasurer 

cc: Universal Service Administrative Company 
New York State Public Service Commission 

The Mllrgllretville Telephone Comp11ny //Your Communications Partner// 
P.O. Box 260- 50 Swart Street Margaretville, New York 12455 (845) 586-3311 Fax (845) 586-4050 mtc@catskill.nef 
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Rate of Return Incumbent Local Exchange Carrier 

Margaretville Telephone Company, Inc. (Margaretville or the 
company) was certified as an eligible telecommunication carrier 
(ETC) by the New York State Public Service Commission 
(NYPSC). Therefore, it was not previously required to comply 
with the Commission's annual reporting requirements. However, 
in instances where the company has maintained information 
similar to that being requested under § 54.313, that information 
has been included in this Annual Report. 

At this time, based upon our understanding of the§ 54.313 
reporting requirements contained in the Commission's November 
18, 2011 Order, as well as subsequent clarifications made by the 
Commission, this 2012 Annual Report provides responses, where 
applicable and available, to Sections 54.313 (a)(2)-(a)(6) and 
54.313(h). 

§54.313 Annual reporting requirements for high-cost recipients 

54.313(a) Any recipient of high-cost support shall provide: 

(2) Detailed information on any outage in the prior calendar year, as 
that term is defined in 47 CFR § 4.5, of at least 30 minutes in duration 
for each service area in which an eligible telecommunications carrier 
is designated for any facilities it owns, operates, leases, or otherwise 
utilizes that potentially affect 

(i) At least ten percent of the end users served in a designated 
service area; or 
(ii) A 911 special facility, as def"med in 47 CFR § 4.5(e). 
(iii) Specifically, the eligible telecommunications carrier's 
annual report must include information detailing: 

(A) The date and time of onset of the outage; 
(B) A brief description of the outage and its resolution; 
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(C) The particular services affected; 
(D) The geographic areas affected by the outage; 
(E) Steps taken to prevent a similar situation in the 
future; and 
(F) The number of customers affected. 

Response: The NYPSC requires carriers to report certain information 
related to significant services outages. In order to provide the 
Commission with information, similar to that described above and 
maintained by the company, copies of any service outage reports filed 
with the NYPSC during calendar year 2011 are provided as Attachment A. 

(3) The number of requests for service from potential customers 
within the recipient's service areas that were unfulfilled during the 
prior calendar year. The carrier shall also detail how it attempted to 
provide service to those potential customers. 

Response: This information was not required by the NYPSC during 
calendar year 2011 and the company did not maintain records which 
would enable it to respond at this time. 

(4) The number of complaints per 1,000 connections (iiXed or mobile) 
in the prior calendar year. 

Response: There were zero complaints per 1,000 connections filed with 
the NYPSC during calendar year 2011. 

(5) Certification that it is complying with applicable service quality 
standards and consumer protection rules. 

Response: I certify that, to the best of my information and belief, the 
company is complying with applicable service quality standards and 
consumer protection rules as set forth in Parts 602 and 603 of Title 16 of 
the Codes, Rules and Regulations ofthe State ofNew York. 
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(6) Certification that the carrier is able to function in emergency 
situations, as set forth in § 54.202(a)(2). 

Response: I certify that, to the best of my information and belief, the 
company is able to function in emergency situations, as set forth in § 
54.202(a)(2), and has a reasonable amount of back-up power to ensure 
functionality without an external power source, is able to reroute traffic 
around damaged facilities, and is capable of managing traffic spikes 
resulting from emergency situations. 

All incumbent local exchange carrier recipients of high-cost support 
must report all of their rates for residential local service for all 
portions of their service area, as well as state fees as defined pursuant 
to § 54.318( e) of this subpart, to the extent the sum of those rates and 
fees are below the rate floor as defined in§ 54.318 of this subpart, and 
the number of lines for each rate specified. Carriers shall report lines 
and rates in effect as of June 1. 

Response: The company is not a recipient of federal High Cost Loop 
(HCL) support and had no residential local service rates, inclusive of any 
state fees as defined pursuant to § 54.318( e), that were below the 
applicable $10.00 rate floor. 

OFFICER CERTIFICATION 

I, Glen Faulkner, General Manager, ofMargaretville Telephone Company, Inc., do 
hereby declare, subject to the penalties for false statements imposed under 18 U.S.C. § 
1 001, that I have read the foregoing and that the information and statements contained 
therein are true and accurate to the best of my knowledge, information and belief. 

Date: IP h 1 /;~ 
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SERVICE OUTAGE INFORMATION 
FOR PRIOR CALENDAR YEAR 

See attached Service Outage Reports filed with the NYPSC during calendar year 2011. 



November 1, 2011 

Mr. Chad G. Hume 
Director Office of Telecommunications 
Three Empire State Plaza 
Albany, NY 12223-1350 

Re: Margaretville Telephone Company, Inc. perfonnance report as a result of 
Disruption of Telecommunications Service from Hurricane Irene and Tropical Stonn 
Lee 

Dear Mr. Hume: 

The following information is submitted on behalf of the Margaretville Telephone 
Company, Inc. (MTC) in response to the Company Performance Request dated 
September 30, 2011 with reference to Case 11-E-0481. Since MTC and MTC Cable are 
managed and operate out of the same facilities, many of the responses are similar to those 
submitted on behalf of MTC Cable. 

*** 

3). Damage assessments conducted: 

a). Specific to Irene and Lee, all of the above (Section 2) damage assessment 
assets were utilized to determine the extent of damages to the MTC facilities and 
network. 
b). As a result of these assessments, the following network I facility damages 
were identified: 

i). Minor water seepage into Central Office Building. 
ii). Major flooding damage to administrative building (2 feet inside). 
iii). Kelly Comers Remote Flooded- remained fully operational. 
iv). Central Office and Kelly Comers Remote Generators were under 
water. 
v). Central Office generator 1000 gallon propane fuel tank had washed 
away. 
vi). Central Office air conditioning units (3 out of 5) were under water. 
vii). Millbrook Concentrator offline (pole, fiber, and copper damages). 
viii). ION SONET Network operating single ended (without redundancy). 
ix). Dry Brook- 75 pair cable bum. 
x). Four Remote Offices and three concentrator locations without 
commercial power. 
xi). 12 broken poles- 6 trees on lines- 32 drop lines I C-Wire down. 
xii). Extensive water damage to company documents. 

c). Number of personnel working on restoration and recovery during the first 
week was fifty-one (51): 



i). 18 Employees 
ii). 1 Temporary lineman (local contract) 
iii). 4 Proline Construction contractors (Wallkill NY) 
iv). 1 Neighboring ILEC technician (Delhi Telephone Company) 
v). 2 MTC Board Members 
vi). 2 Army Corp Engineers Staff- Temporary Generator Operation 
(Louisiana) 
vii). 14 Building Restoration Contractors (Detroit) 
viii). 1 General contractor (local) 
ix). 2 Electrical contractors (local) 
x). 1 Air conditioning service contractor (Oneonta) 
xi). 1 Generator service contractor (Albany) 
xii). 4 Employee spouse I dependents (food, runners, carpet removal, etc). 
xiii). 3 Verizon Wireless Staff (Connecting Cell-On-Wheels- not 
included) 
xiv). Numerous community volunteers- not included 
xv). 3 Village DPW employees (backhoe)- not included 

d). MTC was fortunate that with the extent ofbroken poles, washouts, trees down, 
and power outages there were only two locations which sustained damages 
resulting in widespread service outages: 

i). Millbrook Concentrator off-line-- pole line washout resulting in 
damages to copper and fiber facilities (85 customers). 
ii). Dry Brook Copper Burn as a result of downed power lines (effecting 
approx. 55 customers). 

e). Total number of individual trouble tickets not related to above service outages 
was 90 (71 in the Margaretville Exchange and 19 in the Andes Exchange) along 
with one special (DS-1) circuit. 

*** 
1 0). A post-mortem review of the overall MTC response to damages incurred by Irene 
and Lee has provided some valuable insight into the planning and preparedness for future 
catastrophic events. The MTC staff, along with the entities which perform critical service 
support, provided a stellar response to the weather event. Pre-planning, staff ingenuity, 
and an excellent working relationship with local authorities helped to mitigate service 
outages and network damages. We have also determined that although our office 
facilities can experience flooding, our central office building which houses the critical 
network components can be kept secure and operational. Outside of a few updates to our 
Emergency Operations Manual (update contact lists, alternate employee contact numbers, 
etc), most future preparations will concentrate on enhancements to the central office 
building to further minimize exposures to catastrophic events. These improvements 
include the installation of flood panels on outside doors, raise generator and air 
conditioning pads, and installation of an alternate generator connection point. 
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ATTACHMENT A 

STATE OF NEW YORK 
DEPARTMENT OF PUBLIC SERVICE 

TELECOMMUNICATIONS SERVICE OUTAGE and CYBER INCIDENT REPORT FORM 
Instructions: 
Part A, Lines 1- 14 must always be completed. 
Part B, Lines 15-25 must be completed for TELECOMMUNICATIONS SERVICE Outages affecting consumers or other 
telecommunications service providers. 
Part C, Lines 26-33 must be completed for CYBER Incidents regardless of impact on consumers or other providers. 
Submit this form for each telecommunications service outage and/or cyber Incident 
E-mail comoleted reoort to: 

General Information 
Type of ServOs Affected by the Eilt- check all that apply 

Location of Event or Outage (street address, building, room, 
and city) 

Voice Data Cable 

911 trunks 

Effected 845-586 and 845-676 exchanges 
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A. 
11 

12. 

General Information (continued) 
Identify the general area(s) affected (including counties 
affected) 

Identify applicable Media Security and Reliability Council 
Best Practice(s) that may have avoided this outage. For a 
current list of these Best Practices, see 

://www 
13. I Identify applicable Network Reliability and Interoperability 

Council (NRIC) Best Practice(s) that may have avoided this 
outage. For a current list of these Best Practices, see 

p://www.bell-labs.com/cgi-user/krauscher/bestp.p 
14. I What implementation plans, if any, does the service provider 

have related to the Best Practice(s) noted in 12 and/or 13 
above, and the dates by which this might be expected. 

Delaware County for Margaretville Telephone Co 
(also effected Greene and Ulster for Verizon) 

V erizon Fiber Outage- continue to seek alternate routing 
options with them for EAS and 911 trunks. 
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Telecom 
15. I Service Provider's trouble ticket number or tracking number (if 

16. I Affected Areas (e.g., municipalities, wire center names and 

1 
18. 
19. 

20. 

21. 
22. 

23. 

25. 

CLLI 

Number ofTSP Circuits Affected 
Number of Customers and/or lines affected identified by type 
of service and area (e.g., voice lines by wire center; cable 
television subscribers by municipality, DSL or high speed 
cable 
Number of Special Service Circuits (other than DSL or high 
speed cable) Affected (by wire center or other appropriate 

Nature and Cause of the Outage 
Steps Taken or Underway to Notify the Public 

Steps Taken or Underway to Mitigate the Impacts (e.g., making 
public/cell telephone available?) Pending Full Restoral 

Additional Information 

2 
Cable television: 
High-speed data: 
Voice lines (including VoiP): 3293 
Other- · · 

12 

Verizon Fiber Cut 
Coordinated with County on New York Alert and press 

Coordinated with County officials- Re-routed 911 trunks 
to temporary circuit 

The outage effected EAS, 911, and special circuits only. 
911 calls were re-routed internally to a circuit from another 
carrier. Calls were also effected into the Verizon 845-254 
and 845-688 exchanges as these areas were isolated by the 
fiber cut. 


